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Problems Inherent in Current 
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Design Goals for a Pervasive 
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THE DESIGN GOALS IN DETAIL 
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PRODUCT AND SERVICE REVIEWS 
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CULTURAL ISSUES 
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SAMPLE SCENARIOS – HOW 
PERVASIVE MESSAGING WORKS 
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CONCLUSIONS 

The Promise of Pervasive 
Messaging 
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Instant Messaging and Presence: 
Bringing the Group Back 
Together 
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